NORWEGIAN Interoffice M E M O

CRUISE LINE

File:
To: Vessel Sanitation Program / Centers of Distribution:  S-E Eklund
Disease Control and Prevention
Barrie Clarke, Director Public Health, NCL Captain
Hotel Director
CC: Captain Chief Eng.
Jr. Chief Eng.
From: Staff Capt. Staffan Bengtsson
Location:  M/S “Norwegian Majesty”
Date: November 28™, 2002.
Subject: Corrective Action Report.

Below, please find the Corrective Action Report concerning the deficiencies noted
during the inspection November 18th, 2002.

ltem #1

Corr. Acc.

ltem #2

Corr. Acc.

ltem #3

Corr. Acc.

ltem #4

Corr. Acc.

ltem #5

Corr. Acc.

ltem #6

Lido-buffet service line; The under counter reach-in refrigerators M-1 and M-
6 were marked “Out of order”.
Pushed Purchase Order for spare parts.

Lido-dishwasher / glass-washer; The deck tiles were chipped and damaged
in this area.
Exchanging broken tiles is continuously ongoing.

Main galley-cold pantry; The industrial mixer had seams that were sealed
with soft sealant.
Seams replaced with USPH approved hard sealant.

Main galley-new galley warewasher; One spraynozzle had an erratic spray
pattern that was not completely spraying over the dishes.
Repair for Meiko warewashing machine ordered.

Bakery; The industrial mixer had seams that were sealed with soft sealant.
Seams replaced with USPH approved hard sealant.

Crew galley warewasher; The digital thermometer was fragmented making
reading the temperature difficult.



Corr. Acc.

ltem #7

Corr. Acc.

ltem #8

Corr. Acc.

Parts ordered.

Bars general; Three cutting boards were heavily scratched and pitted.
Ensure that cutting boards are sanded down to make them smooth or
replace them when they become worn.

Better routines introduced.

Food service general; Cracked and broken tiles were noted in several areas.
Exchanging broken tiles is continuously ongoing.



